Family Medicine Clerkship

Grading Rubric for Family Email Assignment

	Competency
	Points

	Empathy

· Caring tone

· Notes caregiver stress
	0
Very coarse tone, little or no empathy, curt or trite 
	1
Poorly acknowledge caregiver stress, tone slightly coarse
	2
Caring tone, acknowledges caregiver stress

	Answered Question

· Information accurate

· Amount of information is adequate
	0
Does not or poorly answers question, wrong or minimal information, directly copies information without referencing
	1
Information mostly accurate, could use a little additional information
	2
Good appropriate and accurate information

	Additional Resources

· Phone numbers

· Web links
	0
None included
	1
Minimal or did not give a way to contact 

(did not give phone #, web address or link)
	2
Includes with a way to make contact (including phone #, web address, or link)

	Level of information

· Wording appropriate for a lay person

· No medical jargon or if used good explanation of medical terminology included
	0
Frequent use of complicated words or terminology, medical jargon
	1
Minimal use of medical jargon
	2
Information easy to understand; if medical terminology used, simple easily understood explanation

	Writing Style

· Spelling, grammar, formatting

· Easy to read
	0
Frequent grammar or spelling errors, difficult to read or follow
	1
A few grammar or spelling errors. Not difficult to read
	2
No more than a couple non-significant typos, easy to read

	Total
	0 - 10


*Scores less than 6 need to be rewritten and resubmitted by the student.
