[bookmark: _GoBack]Tony Baca is a 56 yo male who works as a construction laborer on and off when he can find work. He comes into Urgent Care because he feels very “strange” he is very tired, thirsty, dizzy and has been peeing a lot. He thinks he may have a UTI.  He has been feeling this way for about a month. He has not been to see a doctor in at least 20 years and goes to the ER if he needs anything when he gets hurt at work.  He presently does not have health insurance.

Pmhx: appendectomy as a child, no other surgeries. No illnesses, only recent ER visit was 2 years ago when he stepped on a nail and got the tetanus shot.

Fmhx: Father had DM and CAD, mother had HTN. Has 2 brothers with diabetes

SocHx: is divorced, lives alone, employed sporadically but not full time. Drinks 2 beers a night and a six pack on the weekends, smokes tobacco 1ppdx40 years, no drugs. 

In urgent care pt is found to have a glucose of 335. 

Questions:
1. What should be your approach to this patient in Urgent Care? 
Glucose + symptoms=DM, send to primary care but Urgent care may order more tests, studies 


2. With no insurance, what were his out of pocket costs for this visit?
Urgent Care: $177
Glucose Test: $11


3. You set up a follow up new patient appointment the following day, when he presents to the front desk, without insurance how will he be handled?
UNM: 	pay up front unless set up for discount program (40% discount) or UNM Care
First Choice:	sliding scale will be set up, likely $30-60/per visit
At Pres: 	pay upfront unless set up for 30% discount program
ABQ HP: 	no discount program

4. With no insurance, what were his out of pocket costs for this visit? 
New Patient Office Visit Level 3, 30minutes: $201
hgbA1c: $26
Lipid panel: $32
Chem 7: $86
LFT: $22
Metformin (Walmart/Smiths): $4
	Metformin (Retail): $98

5. He is seen that day at the clinic and then handed off to an on-site eligibility worker.  How will they help him determine what he may be eligible for health care coverage? 
Medicaid-133% of federal guideline-for 1 person-$15800, for 2-$21,307 
Health Exchange
UNM Care

