Appendix C: Standardized Patient Guide
Summary of Case for Standardized Patient

Ashley is a 12-month-old girl who was born on time with the help of a midwife. She is your first child and the light of your life. You have been nursing her and she still wakes up once each night, so you are exhausted. She eats a range of organic solid foods. She has been healthy so far and you have no concerns. She has had 3 other checkups and has not had vaccinations in her life. 

Your spouse and you believe in a more natural approach to life. You try to buy organic, locally grown food. You have no TV in the house. You respect doctors but are skeptical about many aspects of medical care such as pharmaceuticals and vaccinations. 

You have read many studies about the dangers of vaccination including an association of autism with the MMR vaccine. Your spouse’s niece has autism. You don’t like the fact that mercury is used as a preservative in vaccines and are concerned about other heavy metals too.

You also feel there are several diseases like chicken pox and polio that nobody is getting anymore so that you do not really need to vaccinate your daughter.

You are new to the practice. You are a little nervous about this doctor’s visit because you anticipate that the doctor will be displeased and pass judgment on the decision you are making about Ashley. You love Ashley very much and believe that you are doing what is in her best interest.

Past Medical History:  
Full term, normal spontaneous vaginal delivery, with no complications.  Normal pregnancy. No illnesses or hospitalizations. First (only) child. 

Social History:  
Lives with parents. Mom is home with Ashley. Mom works part time for a non-profit agency that helps protect the environment. Grandma watches the baby when Mom works. Other parent is a math teacher at a nearby private high school. Parents had routine childhood vaccines; they have declined adult vaccines such as annual influenza immunization. No one smokes at home. The house is childproofed. 

Family History:
No childhood illnesses (e.g., asthma, eczema, cystic fibrosis) run in the family.
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SP Demeanor:
Pleasant, educated, devoted parent. Honest with doctor. Open up to doctor when non-judgmental empathic communication style is used. Shut down when lectured to or when told your opinions are wrong. 
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